SENIOR BACKEND ENGINEER Palma de Mallorca, Spain

francessergi92@gmail.com

Sergi FranCéS Roca linkedin.com/in/sergifrances

. L i i github.com/francessergi
Backend Software Engineer focused on PHP/Symfony, distributed systems and data-intensive

backend platforms.

PROFESSIONAL SUMMARY

Senior Backend Engineer with strong PHP/Symfony experience across marketplace, financial and data-intensive systems. Experienced in business-critical backend
platforms, event-driven processing, analytical architectures and database optimization. Takes technical ownership of initiatives by translating product requirements into
technical designs, decomposing work, coordinating cross-team dependencies and supporting delivery through testing, CI/CD, observability and incident response.

CORE SKILLS

Backend Development - PHP - Symfony - API Design - REST APIs - Software Architecture - System Design - Distributed Systems - Event-Driven Architecture - Data
Processing - Data Pipelines - MySQL - ClickHouse - Kafka - Flink - Elasticsearch - RabbitMQ - Redis - Airbyte - Dagster - Docker - Dockerized Environments - Google
Cloud - Grafana - Testing - CI/CD - Incident Response - GitLab - GitHub Actions - GitHub - Jenkins

PROFESSIONAL EXPERIENCE

Backend Software Engineer May 2022 — Present
METRO Markets GmbH

Marketplace / Seller Account & Offer Management
Seller onboarding - offer management - competitive pricing - marketplace data flows

« Took technical ownership of backend initiatives, translating product requirements into technical designs, decomposing work, coordinating dependencies with Product,
Tech Leads and external teams, and contributing hands-on to delivery.

« Built and maintained backend capabilities for seller onboarding, seller account management, offer lifecycle flows, offer storage, customer individual pricing and
destination-specific seller behaviour.

« Worked on an end-to-end market-price data flow integrating externally collected pricing information into marketplace systems through orchestration, analytical storage,
event-driven processing, search indexing and backend/API consumption.

« Improved competitive pricing data quality and downstream readiness by working on GTIN/product relevance, duplicate handling, ClickHouse datasets, Kafka/Flink
processing, Elasticsearch integration and monitoring/reporting flows.

« Collaborated with QA on Cypress tests, presented features through E2E demos, and handled incidents using Grafana, Google Cloud logs/monitoring, incident.io and
postmortems.

« Worked in reproducible Dockerized local environments for decoupled services, ensuring features could be tested locally and in pre-production.
SUSA / Financial Reporting
Analytical workloads - MySQL to ClickHouse - Airbyte - Materialized Views

« Owned the technical implementation of a financial-reporting modernization, moving analytical workloads from MySQL to ClickHouse with Airbyte replication and
Materialized Views.

« Separated complex reporting workloads from the transactional database, reducing pressure on MySQL and improving scalability and availability of financial reporting
data.

« Implemented and validated reporting data for sales, invoices, Amazon-related reporting, vendor liabilities, VAT and consolidated financial views, including investigation
of financial discrepancies.

e Created Grafana dashboards and alerts for operational visibility, including Slack notifications and an n8n workflow that transformed alert payloads before routing them
to Slack.

Finance / ERP / Admin & Finance

Invoicing - credit notes - VAT/tax - payments - e-invoicing - financial integrations
« Built and maintained backend functionality for invoicing, credit notes, VAT/tax handling, payment flows and e-invoicing across marketplace and finance systems.

« Migrated and extended Amazon finance integrations to Amazon Selling Partner API, configuring token/refresh-token authentication, validating calls through Postman
and integrating invoice, credit-note and feed data into persistence.

« Implemented integrations with external financial services and country-specific requirements, including document generation, accounting/reporting flows and
marketplace-to-finance data processing.

« Improved reliability of financial document processing through error handling, retries, reprocessing flows and backend services for refund and credit-note generation,
supported by automated tests, code reviews and GitLab CI/CD.

Web Developer Oct 2021 — Mar 2022
Conjurer Services / IKEA

« Contributed to the maintenance and evolution of IKEA's web platform across the Balearic Islands, Canary Islands, Baltic countries and Iceland, delivering bug fixes and
incremental features within a small development team.

o Worked within an existing production web platform using PHP, jQuery and SVN-based development workflows.

PHP / Symfony Developer Jan 2021 — Aug 2021
Tiendeo

« Developed PHP/Symfony crawling and data-extraction scripts for heterogeneous retail websites, handling site-specific HTML, embedded JSON and public API formats.

« Automated scheduled data collection through Jenkins and cron, working around retailer-specific structures and access constraints.

EDUCATION

Vocational Training in Web Development, 2019-2021 — Graduated with Honors.
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